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The Management of ELECTROZEMPER, S.A., conscious of the commitment it undertakes with its customers and motivated
by the GONTINUOUS IMPROVEMENT of its MANAGEMENT SYSTEMS, has implemented a Quality and Environmental
Management Policy, in accordance with the standards UNE-EN-1S0-9001 and UNE-EN-1S0-14001, espectively, which is
at the same time appropriate to the nature, magnitude, and environmental impacts of its products, activities, and services.
This policy provides the reference framework for establishing and reviewing quality and environmental objectives, assuming
the fulfillment of the same:

1. To develop, maintain, and evaluate a Quality and Environmental Management System based on said standards,
oriented towards the continuous improvement of its effectiveness and the satisfaction of our customers.

2. To establish the necessary communication channels so that the Quality and Environmental Policy is known,
understood, and practiced by all levels of our Organization.

3. To carry out annual reviews by the Management of the Management Systems, with the aim of achieving their
continuous adaptation.

4. To provide employees with the necessary training in order to ensure the required capability to carry out the activities
assigned to them and the acquisition of Quality and Environmental knowledge.

5. To communicate to employees the importance of their activities and teamwork for the achievement of the proposed
objectives and improvement of existing Management Systems.

6. To maintain an active attitude towards the development of techniques used in the performance of their activities,
which can provide higher levels of quality for the manufactured products.

7. To assume the commitment of compliance with current legislation regarding Quality and the Environment, as well
as other requirements that ELECTROZEMPER, S.A subscribes to because they are related to its Environmental and
Quality aspects.

8. To assume the commitment of compliance with pollution prevention and minimization, and that of continuous
improvement of the effectiveness of the Management System, through the quantification of the GHGs generated
during the development of its activities and to establish objectives focused on reducing and neutralizing our carbon
footprint.

9. To make the costs for the management of its waste profitable.

10. To establish Sustainability as the main concept when designing, producing, and marketing our products..

The Quality and Environmental Policy is kept up to date and is disseminated to the entire Organization and to our interested
parties through the following means:

e |nternal communication to all personnel during welcome or refresher training activities.
e Display in places accessible to all personnel.
e Publication on the Company's website; www.zemper.com..com

The Management and all the staff of ELEGTROZEMPER, S.A, acquire the commitment to satisfy customer needs through
the application of the objectives set in this Policy.
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Entirely designed and
manufactured in Spain

- The Zemper Way
to a Better World

We use recycled paper in the production of our catalogues, thus contributing to the conservation of forests and biodiversity.
This paper requires up to 50% less energy and 90% less water, which significantly reduces environmental impact, reduces carbon dioxide emissions and
promotes the circular economy. The ink we use is free of mineral oils, cobalt salts and VOCs (volatile organic compounds) so we contribute to limiting the
environmental impact. We make more sustainable decisions and help protect our planet.
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The information given in this catalogue is typical and must not be interpreted as a guarantee of individual product performance and/or characteristics.
We reserve the right to alter specifications and designs without prior notice.




